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Serene Pod® Wax Warmer
Instruction Manual
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IMPORTANT SAFEGUARD

A Attention

Must follow the safeguards below as using this product every time.

A.Read allinstructions carefully before using this product for the first time.

B. Do not put fingers or hands into the product.

C. In order to avoid any danger or accidents, parents guard is necessary when
children use this product.

D. If the power cord is damaged, do not keep using this product.

E. Using this product inappropriately may cause fire hazard. Please follow the
instructions to use this product; it is possible to result in poisoning or fire hazard,
if other substances are used. Do not immerse this product in water, this
product is for household use only.

F. If an extension cord is used, please pay attention to the introductions to
electric appliances using. The specifications should be the same. The cord
should be placed at evident places to avoid children pulling or stumbling.

G.In order to prevent accidents happening, if the power cord is damaged,
please replace it via the manufacturer, other service departments, or staffs
who own related qualifications.

Do not let children use this product alone, keep it out of reach of children, or it
may cause electric shocks or injuries.
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Product & Accessories

« Serene Pod® is required to be used with this product. Serene Pod® is sold separately.

>

Profective cover

Plastic lid

erene CBD House'

SERENE POD

Serene Pod®

Heating plate

Power indicator light
Power plug

Power switch Main unit

( The image is for reference only. Actual product may vary. )

EmARG4NT A

o A% 22 EAE(EF SERENE HOUSE &5 2% ¥ Serene Pod”® - E5EBRERBBHRED R -

<>

SERENE POD'

TRIETIE ERIER

BIRFEE

(BREHSE  FUBHRRE °)

FmSEENTA

* AHLEXAERE S SERENE HOUSE F5Uik #E % Serene Pod®, & SURTERE A £ IRIRSEE &,

fRiP=

senene @drouse

SERENE POD'

B

BRI TRAT

(BRHSE, EUEENE, )

Operating Instructions

- Please remove all packaging before use.

1 2

“ Remove plastic Lid.

\—

Properly place
Serene Pod” onto
the heating plate
and close the cover
securely.

Turn on the power
switch.

Plug the unit intfo
a power outlet.

Slightly pull the power plug and rotate 90° to adjust
the direction of it.

- Please read all instructions before using the product. Use it safely and correctly.

- Only Serene Pod® from SERENE HOUSE can be used with this product; do not heat
liquids or other objects in the heating plate.

- Serene Pod® can be heated repeatedly. If the scent fades or the diffusing
performance drops, please consider replacing Serene Pod®. Serene Pod® is a
consumable item; please contact your local distributor for purchase.

- If you have any special physical conditions, such as pregnancy, lung failure,
cancer, epilepsy, or other ilinesses, please consult your doctor before use.
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Cleaning & Maintenance

- Always disconnect the product from its power source prior fo cleaning and
maintenance.

- Never soak or wash this product directly as it may cause mechanical malfunction or
danger.

- Never use acidic cleansing agents as it may cause malfunction to the product.

- Please perform cleaning and maintenance at least once a week; failing to do so may
cause the product to malfunction. Please maintain it on a regular basis.

- Allow to dry thoroughly before use.

Precautions for Use of Serene Pod®

- Do not remove or damage the white fiber layer of Serene Pod®. Serene Pod® in order
to avoid spillage of melted scented wax.

- Please do not touch Serene Pod® when it is being heated to avoid accidental burns.

- Please keep children and pets away from Serene Pod® to prevent accidental
ingestion.

- Serene Pod® is not edible; please do not eat it.

- Stop using the product and open the windows for ventfilation if you start to feel
uncomfortable.

- Replace with new Serene Pod® to ensure best scent ability if the tritan cup of
Serene Pod®is deformed in any way ( including the bottom ).
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Safety Precautions

Make sure to follow the instructions below to ensure safe usage:

- The precautions listed in this manual are to ensure safe and proper use of this product
by the user, and to avoid any danger or loss that might occur to the user or others.

- "WARNING" contains important safety instructions. Be sure to follow these instructions.

- Stop using the product immediately and unplug the AC adapter once smoke,
smell, unusual sounds or other anomallies occur.

- Do not modify, fix, or dismantle this product, as fire, electric shock, damage or
injuries may occur.

- When the product is at the end of its usage, we recommend disposal at a
collection point for the recycling of electrical and electronic equipment, rather
than with household waste. The symbols on the product, instruction manual and
packaging allow for proper sorting and disposal.
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- Please use the proper voltage as required by the product.

- When this product is not used for long periods of time, make sure to unplug it from
the power source and remove Serene Pod® from the heating plate; failure to do
so may result in electric shocks or malfunction.

- The product must be disconnected from the power source prior to cleaning and
maintenance.

- Once all power sources are disconnected, stand Serene Pod® to cool thoroughly
into a solid form before handling, cleaning and maintenance.

- If the liquid wax accidently dripped onto objects such as the device or the floor,
wipe clean with a damp cloth immediately to avoid discoloration of the exterior
of the product or the furniture.

@ - Do not use the product when cord or plug is damaged or the product has been
accidently hit, dropped, broken or damaged in any way as such actions may
cause problems such as electrical shocks or short circuiting.
- Do not operate this product with wet hands, or pour water or other liquids to drip
or spill onto the product as these may cause electric shock or injuries.
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- Do not power on the device when there is without Serene Pod® on the heating
plate, doing so may cause the product to malfunction.

- Do not put your finger or any other objects into the heating plate while the
product is in use, doing so may cause personal injuries or product malfunction.

- Please do not let children use this machine alone, and keep out of reach of
children or pets.

- To avoid fire, electric shock, personal injuries or product damage, do not place
the product in the areas listed below :
- Under direct sunlight or high temperature environments, and keep away from

fire sources.

- Places with high pressures or around combustible objects.

Troubleshooting

When the product is broken-down, please confirm the following items before sending it
in for maintenance :

Machine does not operate

- Plug is not properly inserted into the power source
— Please make sure that plug is properly inserted into the power source.

- The power switch is not properly switched on
— Please check and make sure the power switch is properly switched on.

Poor Fragrance Emission

- The scent fades or the white fiber layer is damaged
— Please replace Serene Pod® with a new one.
- The heating plate is dirty
— Perform maintenance according fo the Cleaning & Maintenance section of this
manual.

Please refer to the actual product specification indicated on the package.

Do not attempt to dismantle or repair the product by yourself. If the unit still does not operate
satisfactorily, please contact with SERENE HOUSE customers service or local shop.
Service Line: +886 2 7721 8848
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Warranty Card

SERENE HOUSE is providing 1 Year Warranty Service, please keep this Warranty card
properly (Will not reissue one another if missing), or you can register your product's
warranty on our website to guarantee your product’s warranty rights.
To register your product'’s warranty— https://www.serenehouse.tw/forms/product-registration
1. Customer should follow the instruction to use the product, if the product is
malfunction during Warranty Period, please keep your Warranty card and Receipt,
to apply for maintenance services, we will repair or replace a new one for you.
2. Under these situations, there will be additional charge even though it is in Warranty Period.
* Fire Hazzard, Broken, Gas explosion, Earthquake, Windstorm, Flood, Thunder,
Abnormal Voltage, Natural disasters or Force Majeure that cause product to
breakage or malfunction.
* Content of Warranty Card is incomplete, alters, or not able to provide a valid
purchase evidence.
« Discolor, scars, stains and improper keeping that cause product to malfunction.
* Replacement consumable accessories (batteries, remote control, cleansing brush)
. When you need your product to be repaired, please register from website or
contact to local distributor, we will contact you as soon as possible.
Maintenance Request Form— https://www.serenehouse.tw/forms/repair-application
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Customer Info

Name Mr / Mrs ‘ Phone ‘
Address

E-mail

Product Info

Name

Model

Manufacturer Code

Retailer Website

Product Maintenance
Registration  Request Form

Purchase Date Y M D

12 Months After Purchase
{ Not including consumable accessories)

+ Customer Service's Phone Number: (02 ) 7721-8848
+ Customer Service's Email: service_tw@serene-house.com

Warranty Period
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