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Product & Accessories

* Please check to ensure the following items are present and inspect for damage before use.

@ Mist Nozzle @ Cover @ Main unit @ Control panel
@ Power (on/off) / Atomizing mode (normal/strong) @ Power indictator @ WIFl indictator
Light button ® Ld @ Soft nozzle © vent

@ Atomizer @ Water tank @ MAX-water mark level @ Power Jack

@ Ventilation inlet @ AC adopter

(The image is for reference only. Actual product may vary.)
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Operating Instructions

* Always place your aroma diffuser on a firm, flat and level surface.

« Condensation may occur around the aroma diffuser when operating in high humidity environment.

1
Lift the cover from the main

unit. Remove the lid from water
tank. Scure the soft nozzle onto
the top to the lid. Plug the
head of the AC adapter into
the power jack at the bottom
of the main unit.

Fill water tank up to or below
maximum (MAX) water mark
level. Never add water info
the vent hole.

Add 5-10 drops of SERENE
HOUSE Essential Oil info the
water tank.

Cover the tank with lid. Place
the cover back on the main
unit. If the lid is not correctly
aligned, as a safety feature,
the unit will not operate.

e Plug AC adapter into a power
outlet. Press the power button to
turn on the device and activate
normal atomizing mode.

e Press it again o switch to strong
atomizing mode. Press it again
to turn off the diffuser.

e Press the light button to start
rotating LED lights. Press the
light button again to select a
specific light color.

e Press and hold the light button
for 2 seconds, after two
beeping sound, LED turns off.

« Please use water with temperature 25°C ~40°C (77°F~104°F); if using water below 5°C(41°F) the diffuser takes

longer to start operating.

* Do not move or tip the device when it is in operation and there is water or oil in the tank.
« For safety purposes, the diffuser is programmed to stop operating automatically when it detects the water is

below its programmed level.

SERNE HOUSE APP Setup Instructions:

1. Download “SERENE HOUSE" Mobile App. Create your account and login to the App.

2. Click on "Add Device" and select "Diffuser” from the menu.

3. Follow the App instruction, connect to a Wi-Fi network and set up your device. GOOGLE PLAY [m]gg
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Atomization Setting

1. Press the power button once to turn on the device and activate normal atomizing mode.

2. Press the power button twice to switch to strong atomizing mode.

3. Press the power button for the third time to turn off the diffuser.

4. Mobile App - Spray Menu: select “Smalll” or “Large” spray modes. Select "Countdown" to set shut off timer
on the device ranging from 1 hr to 6 hr. Auto shut off when water tank is empty.

Light Setting

1. Press the light button to start LED rotating lights (red, orange, yellow, light green, dark green, light blue,
dark blue, purple).
2. Press the light button twice to fix the current LED color. Repeat step 1 and 2 to select another color.
3. To turn off the LED light, press and hold the Igiht button for 2 seconds, after two beeping sound LED light turns off.
4. Mobile App - LED Menu: select “White", “Colour” and “Colourful" from the menu to choose white LED light (with
brightness control), a specific LED light color, or rotating LED light colors.

Schedule Setting (Mobile App Only)

1. Click on “Setting” from the main menu.
2. Go to "Schedule” to access settings on On/Off, Spray Mode and Light Mode. You can set up time, date,
and repeat options as you desire.

Sharing Setting (Mobile App Only)
A device can only be connected to one primary account at a time. The primary account can share the device
access to multiple users though “Sharing Device”. All users can control the device simultaneously.

1. Click on the icon Z. from the main menu. Select “Sharing Device" then click on “Add Sharing”.
2. Enter the account ID of the sharing member to share the device to him/her.
3. The sharing device will appear on the sharing member's mobile App if sharing setup is succesful.

Cleaning & Maintenance

* Always disconnect the AC adapter from the electrical outlet before cleaning.

* For best atomizing performance, be sure to clean the aroma diffuser after each use.

« Remove the lid, empty the water from the tank, add a small amount of warm water (do not exceed 40°C/104°F)
and few drops of neutral cleanser. Use a cotton swab to clean the atomizer and internal surface of the water
tank. Gently rinse all the soap out of the water tank after washing.

* Never use acidic cleansers as this may cause malfunction.

« Be careful fo not allow water to enter the vent, the ventilation inlet and buttons.

« If water accidently flows into the ventilation inlet, vent or control buttons, allow internal mechanism to dry
thoroughly ( at least 6 hours) before the next use, otherwise this may cause the device to malfunction.
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Precavutions before use

 This product is manufactured using the ultrasonic atomization principle, and while it does
add slight humidity fo the air, its primary purpose is as a fragrance diffuser.

* Never connect the power without placing the lid and cover on the unit.

* Do not remove the lid or block the ventilation inlet under the main unit during usage.

* When the device is in operation and there is water in water tank, do not touch the
atomizer as personal injury or device malfunction may occur.

* After each use, make sure fo pour out any remaining water in the tank.

* Please use tap water, soft water or mineral water, other liquids are not recommended.

* Make sure to wipe clean with a cloth if oil drips on the main unit or floor.

« Soft water is best for your Serene House diffuser. You may also use bottled or mineral water.

« It is important to not use steamed distiled water, as this water had the minerals removed
from the water that affects the operation of the diffusers.

* Reverse osmosis (RO) water also has less minerals in the water and the diffuser will not be
able to diffuse the mist properly and the desired results will not be achieved.

* Hard water is also not recommended. This would require that the oscillator be cleaned
every time after use when using hard water, because the calcium carbonate from hard
water will pile. Also, hard water is too heavy for oscillator to diffuse mist.

* AS for the certificated low-power frequency motors, the company, trade name or user are not allowed to

change the frequency, increase the power or change the characteristics and functions of the original design

without permission.

* The low-power radio frequency motors must not affect flight safety and interfere with legal communications;

If the interference is found, it should be stopped immediately and improved to no interference before
continuing fo use. The pervious one is follow with the legal communications in accordance with the

Telecommunications Law. The low-power radio frequency motors must endure interference from legal
communications, industrial, scientific, medical radio wave radiation and related electrical equipment.

Notes on the use of oils

* For best performance of this Aroma diffuser, we recommend using essential oil from SERENE HOUSE.

+ Essential oils are highly concentrated oils. Use with caution. Do not spill the oils as they may damage plastic
objects and fumiture. If essential oil drops on the surface of this machine or other objects or on the floor,
please clean by cloth immediately.

* Children and pets are very sensitive to essential oil that is unedible. Use with caution.

* Stop using the product and open the windows for ventilation. If you have difficulty breathing due to allergic
reaction or any special physical conditions, such as pregnancy, lung failure, cancer, epilepsy or other
ilinesses, please consult your doctor before using essential oils.

Safety Precautions

In order to prevent any accidents happening, must follow the instructions below as you are using this product:

* The instructions of this manual are for users applying this product correctly, and preventing damage or
property loss to users or others.
* “WARNING" is central contents for preventing any accidents happening, please follow cautiously.
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/\ WARNING

« In order to prevent accidents happening, if the power cord is damaged, please replace it via the manufacturer,
other service departments, or staffs who own related qualifications.

« Stop using the product immediately and unplug once smoke, smell, noise, or other unusual situations
appear; it is very possible to cause fire hazard or electric shock, if the product operates continuously.

* Do not alter, repair or dismantle this product on your own, it may cause fire hazard, electric
shock, malfunction or injury.

ﬁ * Please follow local regulations when you are discarding consumables.

0 * Please use a DC 24V / 500 mA adapter, otherwise the device may malfunction.
* The AC adapter will heat up when the product is operating and it is normal.
* Only the included AC adapter may be used with the product, using other AC adapter may result in fire.
* Do not connect the power during installation, as electric shock and injury may occur.
* The product should always be unplugged and the water tank should always be empty when
moving the product or when the product is not in operation.
* When unplugging the AC adapter from the outlet, do not pull on the wire. Hold the AC adapter
firmly and then unplug it, or else damage or injury may occur.

« If power cord or plug is damaged, or the product is dropped, hit, damaged, or broken, stop using it,
@ this is possible to cause electric shocks or short circuit.

* Do not operate this product with wet hands, or drip or spill water or other liquids onto the product.
These may cause electric shock or injuries.

* Do not deliberately place your eyes, nose or mouth close to the fragrance mist emitted as this may
cause physical discomfort.

* Do not put fingers or hands into the product.

« In order to avoid any danger or accidents, parents guard is necessary when children use this product.

« Please follow the instructions to use this product; it is possible to result in poisoning or fire hazard, if
other substances are used. Do not immerse this product in water, this product is for household use only.

« This product is not infended for use by persons (including children) with reduced physical, sensory,
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
or instruction concerning use of the product by a person responsible.

* Do not let children use this product alone, keep it out of reach of children, or it may cause electric
shocks or injuries.

* To avoid fire hazard, electric shocks, injuries or malfunction, please do not keep this product in the
following places:
- Under direct sunlight or high temperature environments, and keep away from fire sources.
- Places with high pressure or flammable materials.

* Do not place the product on soft surfaces such as carpet, as this may block the ventilation inlet on the
bottom of the unit, causing the device to not function correctly.

* Do not over bend, heat, or place heavy objects on the power cord, or it may cause fire hazard or malfunction.

« If an extension cord is used, please pay attention to the introductions to electric appliances using. The specifi-

cations should be the same. The cord should be placed at evident places to avoid children pulling or stumbling.
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Troubleshooting

If you experience unsatisfactory operations, please follow our froubleshooting guidelines listed below:

Machine does not operate

* Check the adapter
— Make sure the adapter is fully and correctly plugged into the electrical outlet.
« Power cord not connected to the main unit
— Be sure plug is correctly inserted into the power jack on the main unit.
* The power is correctly connected but the device still does not operate
— Check whether the water tank contains any water and then recheck that the ON/OFF switch is on.
Check that the water level in the tank does not exceed the maximum water level line (MAX): if this
is the case, empty out the excess water.

The product does not atomize or does not atomize effectively

 Dirty atomizer

— Perform maintenance according to the ‘Cleaning & Maintenance’ section of this manual.
* Placement of the product

— Place on a firm, level, and stable surface.
« Check the water volume

— Make sure the water does not exceed its designated water mark level.
* Placement of the product

— Place on a firm, level, and stable surface as well as in light wind place .
* The lid does not attach securely to the main unit

— Reattach the lid according to the procedure in the ‘Operating Instructions' section of this manual.
« See water types / recommendations above.

Product Specification

Fragrance results may vary on fion, ter and the size of surrounding space.

Product code: 181201029 Product size: @130mm x H180mm Product weight: 810 g (adapter included)

Continuous atomization time (strong/normail): 25hr ~ 28hr  Suggested room size: 15 ~ 35 m?

Ulirasonic frequency(MHz): 2.45+0.10% Water fank capacity: 150 ml ( 5.07 floz) Power input: AC100 ~ 240V, 50/60HZ
Operation mode: Continuous mode / Intermittent mode

Accessories included: AC Adapter / Manual / Warranty card  Design feam: SERENE HOUSE  Made in China

Do not attempt to dismantle or repair the product by yourself. If the unit still does not operate
satisfactorily, please contact with SERENE HOUSE customers service or local shop.
Service Line: +886 2 7721 8848

Warranty Card

SERENE HOUSE is providing 1 Year Warranty Service, please keep this Warranty card
properly (Will not reissue one another if missing), or you can register your product’s
warranty on our website to guarantee your product's warranty rights.

To register your product's warranty— https:

'www.serenehouse.tw/forms/product-registration

1. Customer should follow the instruction to use the product, if the product is
malfunction during Warranty Period, please keep your Warranty card and Receipt,
to apply for maintenance services, we will repair or replace a new one for you.
2. Under these situations, there will be additional charge even though it is in Warranty Period.
* Fire Hazzard, Broken, Gas explosion, Earthquake, Windstorm, Flood, Thunder,
Abnormal Voltage, Natural disasters or Force Majeure that cause product to
breakage or malfunction.
* Content of Warranty Card is incomplete, alters, or not able to provide a valid
purchase evidence.
 Discolor, scars, stains and improper keeping that cause product fo malfunction.
* Replacement consumable accessories (batteries, remote control, cleansing brush)
3. When you need your product to be repaired, please register from website or
contact to local distributor, we will contact you as soon as possible.

Maintenance Request Form— https:

www serenehouse.tw/forms/repair-application

Customer Info

Name

Mr / Mrs ‘ Phone ‘

Address

E-mail

Product Info

Name

Model

Manufacturer Code

Retailer

Maintenance
Request Form

Product
Registration

Website

Purchase Date

Y M D + Customer Service's Phone Number: (02) 7721-8848

Warranty Period

12 Months After Purchase + Cusfomer Service's Email: service_tw@serene-house.com

( Not including consumable accessories)
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