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SERENE(@)HOUSE®

Serene Pod® Wireless Scent Diffuser
( Wireless Charging Pad Included )
Instruction Manual
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IMPORTANT SAFETY INSTRUCTIONS

In order to ensure safety and correct usage, please read all the
safeguards below as using electric products every time.

/A\WARNING

When using electric products, basic precautions should always be followed, including the
following:

A. Do not put the cellphones which do not support wireless charging on the Wireless Charging

Pad.

B. Do not apply any other adapters or products which are not made or certificated by

SERENE HOUSE to this device.

Do not put hands, fingers or any other objects into the product while it is in use.

. To reduce risk of injury, close supervision is necessary when used near children.

. Please do not use damaged devices or accessories.

. If the surface-temperature of this device is abnormally high, please do not keep using this
product.

Failure to follow instructions could result in a fire hazard. The appliance is only to be used

with the Serene Pod®. The use of other substances may give rise to a toxic or fire risk. Do not
immerse this appliance in water. Wireless Charging Pad is for household use only, Wireless

Scent Diffuser is portable.

. Wireless Scent Diffuser could be powered by connecting with USB or wireless charging pad.
Please pay attention to the introductions to electric appliances using. The specifications
should be the same.
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I

as the power cord is being used.
. If an extension cord is used, please pay attention to the infroductions to electric appliances
using. The specifications should be the same.
K. If the power cord is damaged, please stop using it and contact local distributor or related
service department for repair or maintenance.
L. Optional: Wireless Scent Diffuser can also be connected with USB Power Adapter. ( USB
power adaptor is NOT included. )

-

A FOR ADULT USE ONLY. THIS IS NOT A TOY AND IS NOT INTENDED
FOR USE BY CHILDREN. KEEP OUT OF REACH OF CHILDREN.
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. Recommend place the power cord at evident places to avoid children pulling or stumbling,

Product & Accessories

- Wireless Scent Diffuser is only applicable to the cellphones which support wireless charging.
- Serene Pod® is required to be used with this product. Serene Pod® is sold separately.
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Operating Instructions

- Please remove all packaging before use. ( Please do not tear up the woven membrane
of Serene Pod®.)

2 Properly place 3

N =
< o fhe Serene Pod | Scent Diffuser
Remove inside the on the Wireless

lastic Lid. - ' .
pl Zigtggsgl?g‘z ‘ chorlglng Pad
cover securely. \/ evenly.

5
When power indicator of % X .
N . As the Wireless Scent Diffuser
Wireless Charging Pad turns 2 is being moved, electric

on blue light, Wireless .
Charging starts to operate. @ supply will stop.

Wireless Scent Diffuser is portable and can be powered by USB power
cord separately.

Optional: Connect the USB power cord with USB power adaptor, and plug
the connected USB power adaptor into a power outlet. (USB power
adaptoris NOT included.)

Place Wireless

- Please read all instructions carefully before using the product.

- This product is only suitable for Serene Pod”, do not put liquids or other substances into the
heating plate.

- Serene Pod” can be heated repeatedly. If the scent fades or the performance drops, please
replace new Serene Pod”. Serene Pod” is consumable; please contact your local distributor for
more information.

- Stop using the product and open the windows for ventilation. If you have difficulty breathing due
to allergic reaction or any special physical conditions, such as pregnancy, lung failure, cancer,
epilepsy or other illnesses, please consult your doctor before using this product.

Cleaning & Maintenance

- Please disconnect the product from its power source prior to cleaning and maintenance.

- Wait until the product is dry completely after cleaning, then use this product again.

- Do not immerse or wash this product directly, it may cause mechanical malfunction or danger.

- Do not use acidic cleaner, it may cause malfunction to the product.

- Please clean and maintain once a week at least. The lack of maintenance may cause malfunction.
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Precautions for Use of Wireless Charging Pad

- The Wireless Charging Pad operates as plug in.

- Blue light presents the device operates normally, red light presents standby.

- Wireless charging will stop, as the Wireless Scent Diffuser or other devices are being moved,
Wireless charging will resume as the Wireless Scent Diffuser or other devices are being
replaced.

- Both sides are 7.5W power output charging for wireless charging and diffusing using.

- Wireless Scent Diffuser could be used by connecting with USB power cord separately.

Precautions for Use of Serene Pod®

- Do not tear up or damage the woven membrane of the Serene Pod® in order to avoid
spillage of melted wax.

- To prevent burns, please do not fouch Serene Pod® when it is being heated.

- Serene Pod® is not edible, please keep children and pets away from it to prevent
accidental ingestion.

- Stop using this product and open windows for ventilation if you are not feeling well.

- If the botfom of Serene Pod® is deformed, it is very possible to cause weak effect of heating,
and the diffusion of scents is not well; please replace a new Serene Pod® immediately to
make sure fine effect of diffusion.

Compatibility of mobile devices

- SERENE HOUSE's wireless charging pad is mostly compatible with Qi-enabled mobile devices.

- To make sure the full capability of charging, please check the product compatibility with
your mobile device.
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Safety Precautions

In order fo prevent any accidents happening, must follow the instructions below as you are

using this product:

- The instructions of this manual are for users applying this product correctly, and preventing
damage or property loss to users or others.

- "WARNING" is central contents for preventing any accidents happening, please follow
cautiously.

- Stop using the product immediately and unplug once smoke, smell, noise, or other unusual
situations appear; it is very possible to cause fire hazard or electric shock, if the product
operates continuously.

- Do not alter, repair or dismantle this product on your own, it may cause fire hazard, electric
shock, malfunction or injury.

- Please follow local regulations when you are discarding consumables.

- Please apply the correct voltage as required by the specifications of product.

+ When this product is not in use for long term, must turn the power off, unplug, and take out
Serene Pod"” from heating plate, or it will result in electric shock or malfunction.

- Once all power sources are disconnected, allow Serene Pod® to cool thoroughly into a solid
form before handling, cleaning and maintenance.

- If the liquid wax accidently dripped onto objects such as the device or the floor, wipe clean
with a damp cloth immediately to avoid discoloration of the exterior of the product or the
furniture.

Qi M

- If power cord or plug is damaged, or the product is dropped, hit, damaged, or broken, stop
using it, this is possible to cause electric shocks or short circuit.

- Do not operate this product with wet hands, or drip or spill water or other liquids onto the
product. These may cause electric shock or injuries.

- Do not power on the device when there is no Serene Pod” in the heating plate, doing so may
cause the product to malfunction.

- In order fo prevent any accidents happening, keep this product out of reach of children and
pets.

- To avoid fire hazard, electric shocks, injuries or malfunction, please do not keep this product in
the following places:
- Under direct sunlight or high temperature environments, and keep away from fire sources.
- Places with high pressures or flammable materials.

- Do not over bend, heat, or place heavy objects on the power cord, or it may cause fire hazard
or malfunction.
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Troubleshooting

When the product is broken-down, please confirm the following items before sending it
for maintenance:

Wireless Charging Pad does not operate

- The power Indicator of Wireless Charging Pad in not on, Wireless Charging Pad does not operate.
— Please make sure that plug is properly inserted into the power source.

Wireless Scent Diffuser does not operate

- The main unit is not placed properly on Wireless Charging Pad evenly.
— Please make sure that the main unit is properly placed on the charging area (Transmitter coils)
of Wireless Charging Pad.

- The plugs of USB power cord are not correctly inserted into the power jack and electrical outlet.
— Please make sure that the plugs of USB power cord are correctly inserted into the power jack and
electrical outlet.

- The power indicator of Wireless Scent Diffuser is not on.
— Please confirm the main unit is placed on Wireless Charging Pad properly.
— Please confirm the plugs of USB power cord are inserted info the power jack and electrical outlet
properly.

Poor Scents Diffusion

- The scents fade or the woven membrane is damaged
— Please replace new Serene Pod”.

- The heating plate is dirty

— Please conduct maintenance according to the Cleaning & Maintenance section of
this manual.

Please refer to the actual product specification indicated on the package.

Do not attempt to dismantle or repair the product by yourself. If the unit still does not operate
satisfactorily, please contact with SERENE HOUSE customers service or local shop.
Service Line: +886 2 7721 8848

Warranty Card

SERENE HOUSE is providing 1 Year Warranty Service, please keep this Warranty card
properly (Will not reissue one another if missing), or you can register your product’s
warranty on our website to guarantee your product's warranty rights.
To register your product's warranty— https://www.serenehouse.tw/forms/product-registration
1. Customer should follow the instruction to use the product, if the product is
malfunction during Warranty Period, please keep your Warranty card and Receipt,
to apply for maintenance services, we will repair or replace a new one for you.
2. Under these situations, there will be additional charge even though it is in Warranty Period.
* Fire Hazzard, Broken, Gas explosion, Earthquake, Windstorm, Flood, Thunder,
Abnormal Voltage, Natural disasters or Force Majeure that cause product to
breakage or malfunction.
» Content of Warranty Card is incomplete, alters, or not able to provide a valid
purchase evidence.
« Discolor, scars, stains and improper keeping that cause product to malfunction.
* Replacement consumable accessories (batteries, remote control, cleansing brush)
3. When you need your product to be repaired, please register from website or
contact to local distributor, we will contact you as soon as possible.
Maintenance Request Form— https://www.serenehouse.tw/forms/repair-application
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Name Mr / Mrs ‘ Phone ‘
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E-mail

Product Info
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Rotaler wepste  Peduel | Mamienonce
Purchase bate v M D + Customer Service's Phone Number: (02 ) 7721-8848
Warranty Period (Iﬁ Months g;ogrc Puchase I * Customer Service's Email: service_tw@serene-house.com
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